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TERMS AND CONDITIONS 

FREE POWER FOR A YEAR* 

The Promoter  

1. The promoter is 1st Energy Pty Ltd (ACN 604 999 706) of registered office address: 459 Little 

Collins Street, VIC 3000, (Promoter). Telephone – 1300 426 594. Online – 

www.1stenergy.com.au 

How to Enter? 

2. The competition commences on Saturday 01 April 2023 at 13:00 pm (AEDT) and concludes on 

Sunday 01 October 2023 at 11.59 pm (AEST) (Promotional Period).  

3. To receive automatic entry into the competition draw, (Draw), eligible individuals must have 

an active residential electricity account with the Promoter on 01 October 2023.  

4. To be eligible to claim a prize if drawn as a winner, an individual must not have cancelled their 

account with the Promoter prior to the date of the competition Draw. 

5. Each active residential electricity account with the Promoter will receive one (1) ticket into 

the draw.   

Who can Enter? 

6. All new and existing customers of the Promoter with an active residential electricity account 

on 01 October 2023 will be automatically entered into the Draw.  

The Prize 

7. The ‘Free Power’ is paid out as a $2,000 (AUD) Inc GST. credit* onto the customer's account 

with the Promoter, (Prize). This credit cannot be withdrawn as a cash prize alternative.  

8. By entering this competition, an entrant is indicating their acceptance and agreement to be 

bound by these terms and conditions. 

9. The Prize Winner agrees to use their name in any publicity material. Any personal data relating 

to the winner, or any other entrants will be used solely in accordance with current Australian 

data protection legislation and will not be disclosed to a third party, without the entrant’s 

prior consent.   

10. The Prize Winner’s name may be published on the Promoters website or social media channels 

such as but not limited to Facebook and Instagram. 

 

The Draw and Winner Notification 

11. The winner will be drawn at random at 459 Little Collins Street, Melbourne VIC 3000 on 

Monday 02 October 2023 (Prize Winner) 

12. Within two (2) business days of the Draw, the Promoter will notify the Prize Winner by 

a. email, at the email registered with the Promoter;  

b. telephone, at the telephone number registered with the Promoter; 
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c. publishing the Prize Winner’s names on the Promoter’s website at: 

www.1stenergy.com.au.  

13.  If the Promoter is unable to contact the winner within five (5) business days of the draw, or 

if the winner is unable to accept or receive the prize, the Promoter reserves the right to redraw 

the prize, and pick a replacement winner at random.  

14. The competition and these terms and conditions will be governed by Australian law and any 

disputes will be subject to exclusive jurisdiction of the courts of Australia.  

15. This promotion is no way sponsored, endorsed, or administered by, or associated with 

Facebook, Twitter, or any social media network we pay to advertise on. 

 

Privacy 

16. For details about how the Promoter may use your information, and what your rights are under 

Australian privacy laws, please refer to the Promoters Privacy Policy available at 

www.1stenergy.com.au.  
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