
Terms and Conditions 

1st Energy Pty Ltd (1st Energy) (ACN 604 999 706) 
Special Terms and Conditions: Refer a Friend Promotion Plus  - 1 October 2021 
All States (excludes Tasmania)

1. This promotion is available to existing customers of 1st Energy only
2. A referring customer will receive a $50.00 credit towards their electricity 

account with 1st Energy

3. The referred customer will receive a $50.00 credit towards their electrcity 
account with 1st Energy

4. The $50.00 credit is inclusive of GST and not redeemable for cash
5. The $50.00 credit will be paid on the next bill, upon completion of the 

referred friends electricity account switching to 1st Energy and only after the 
Cooling Off Period has expired

6. A referring customer may only refer and receive a $50.00 credit once per 
referred friend and will not receive another credit for the same referred 
friend and/or premises within 24 months

7. A referring customer must not be referring friends by sending electronic 
messages without the recipient’s consent, by cold-calling, or by publishing or 
distributing any advertisement whatsoever referring to 1st Energy or our 
goods and services

8. A referred customer can either sign up online, leave their details online for a 
1st Energy representative to contact them, or by contacting 1st Energy via 
telephone

9. The electricity offer available to the referred friend is the generally available 
electricity offer at the time the referred friend contacts 1st Energy and as 
available at 1stenergy.com.au

10. 1st Energy reserves the right to discontinue this promotion at any time and 
without any prior notice

11. 1st Energy employees are ineligible to enter this promotion when referring 
another 1st Energy employee

12. All customer information will be managed according to 1st Energy’s privacy 
Policy

13. The referred customer must sign up directly with 1st Energy and quote the 
referral code at point of sign up.




